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YOUR CHANCE TO

PARTICIPATE & SUPPORT

SOUTH AFRICA’S
DESTINATION

MARKETING INITIATIVES

For more information on how you can
add value to tourism contact us on: 

T: +27(0)12 664 0120 | F: +27(0)12 664 0103
E: membership@tbcsa.travel

& tomsa@tbcsa.travel 
 

PO Box 11655, Centurion, Pretoria,
South Africa, 0046

www.tomsa.co.za
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I AM INTERESTED IN 
CONTRIBUTING,

WHERE DO I START? 

Follow these easy steps to start contributing: 
1. Visit our website www.tomsa.co.za and familiarise 

yourself with the website information about TOMSA   

2. Complete the online TOMSA Agreement Form on 
the website. This will automatically send a copy of 
the completed form to the membership team and 
you’ll be able to download a copy for your own 
records too.

3. Once your application has been approved and 
registered, you can begin adjusting your pricing 
and accounting system to accommodate the 
collection of the levy. Remember to update your 
finance, marketing and frontline staff about TOMSA 

4. You will receive a TOMSA certificate, after 12 
consecutive months of contributions 

5. Participate - look out for TOMSA communications 
and updates on industry initiatives, share your input 
and participate where possible 

Collecting and not paying over:

This is a criminal offence and constitutes fraud.     



WHAT IS TOMSA?   

Tourism Levy South Africa (TOMSA) is a private sector-
led and public sector supported levy contribution 
initiative, set up in 1999 to provide additional funding 
for the marketing of destination South Africa. 

In establishing TOMSA, South Africa’s travel and tourism 
private sector recognised that the success of South 
Africa’s destination marketing lies in fostering collective 
effort and collaboration.

This partnership is premised on the on the understanding 
that no single organisation can effectively compete at 
a global level, extend its marketing reach and promote 
the country’s entire tourism offering on a sustainable 
basis without partnership.

WHAT ARE THE BENEFITS OF 
SUPPORTING TOMSA?    

Through TOMSA, travel and tourism private sector 
has made a significant contribution to the promotion 
of destination South Africa locally, regionally and 
internationally – supporting SA Tourism’s efforts 
to ensure that destination South Africa remains 
competitive, expands its marketing reach and sustains 
its marketing initiatives. 

Over the years, TOMSA has also enabled tourism 
operators to keep abreast of the country’s destination 
marketing initiatives, influence domestic and 
international destination marketing strategies and 
share their expertise in driving the country’s destination 
marketing strategies forward.

TOMSA has also enabled tourism operators contributing 
to the fund to leverage the following tangible benefits 
amongst others: 

• Qualifying for discounted rates when participating 
at industry trade shows such as the annual 
Meetings Africa and Tourism Indaba 

• Qualifying for special discounted rates on tourism 
grading fees 

• Qualifying for BEE points based on the Tourism 
B-BBEE Sector Codes 

• TOMSA levy contributors to be used as preferred 
suppliers where possible by SAT and the National 
Department of Tourism 

• Receive quarterly and annual feedback on SAT’s 
marketing programs 

• Gain access to industry insights through industry 
projects facilitated by the Tourism Business Council 
of South Africa such as the Tourism Business Index 
and the Tourism Safety Initiative 

HOW DO I APPLY THE 
TOURISM LEVY INTO

MY PRICING STRUCTURE?      

Depending on the market segment you operate, the 
levy is applied as follows: 

Tour Operators: R3.00 per person, per tour 
Car Rental: 1% charge per car rental 
Accommodation: 1% charge on room rate
Travel Agents: 1% charge on the agent service fee 
 (applies to both inbound & outbound)  

Remember, the levy contribution is paid by the 

consumer and your business plays a pivotal role 

in collecting the levies and paying the funds over 

to the TBCSA for further processing.  
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